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WELCOME TO PCAM

ROADSHOW

CIRGAMISED
THE PE AINTH ASSOCIATION OF MALAY
VEMNUE: ﬁFIHAr'::ILIHTFI\' CLUB, SEBERANG .u..-.-.a.
DATE: 02 Saptember, 2007

TAKE HEED OF YOUR OWN ACTIONS AND ITS REPERCUSSIONSHI!

On 12 Seph.2007. Report No:015801/07 was made
in Pandan Indah Polis station by the Prasicdent, Mr
Ang Tan Loong and En. Wahid Udin, the Deputy
President of the Pest Conirol Association of
Maloysic,

Qur Mational Association, once again, is writing to
all members & friends to continue to maintain our
Fledge and Loyally fo our President who has
served the National Associalion with great energy,
passion and sacrifice and his self-less attitude have
made him a household name of great integrity
and servitude in our Pest Control fratemily
industry as a great National Association leaderng
to be destroyed by defamation and assassination
of such a great character by imesponsible, salfish;
avik-thinking mere humans,

A letter of pledge and support by the Executive
Lommittee of the Pest Confrol Associafion of
hMalaysio was made an the 12 Sept 07 and we, the
Exco, stand by this letter to Mr Ang Tan Loong as
our Mational Leader and President of the Pest
Control Association of Malaysio who have served
unselfishly and sacrificed so much of his personal
hme. effort and money to keod our Nafional
Association to where we are foday.

Mr Ang Tan Loong. a man of great calibre and a
household nome in ouw Pest Confrol and
Furnigation Industry in Malaysia and intemationally
around the globe.

We would lke members to monitor and probe
deeper and discipline the imesponsible.

It is deemed only right that the Association basing
en the constitufion should toke the necessary
course of action fo discipline members who
vicdated the Constitution,

In thas case, TWO of our members, have violated

3 ﬂl of the constitution and hence i
 glise nc!n:-n of the Asociation,

tter, the First Member
. Secreftarat Office
10 the 2nd member's

should m sent

instead of sending ﬁ
office e-mail ndcl‘qm‘i&vhl-:,n could be published

ond read by a
office, hance
Association's constitution.

Mefrom the 2nd member's
Arficle F(2) of the

(Continue pg. 1)
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You shall not misuse other people’s
name and bear false witness

The name of the President of the Pest Conirol Associofion of
Malaysia. Mr Ang Tan Loong B very special ond must be
respected by all membens of the Association ond olie in fhe
Pest Contral Incustny. Special because of his sacrifice, servant
krodership by axompde, and his passion 1o rabe the standards
and prodessionalizm in the Pest Conirol & Fumigation ndustry
He has served i the Boco in vonous capacitias like tha VP for
Membership & Projecis since our inceptlion in 1994; & ulfimately
the Mumber one post: the Presidency, And we hove witnessed
the increasing recognition of the National Association of Paest
Conirad N Malaysia and abroad,

Despite of his sachrficial conbibution, ot everyone oppreciales
it; just like Abrohom Lincoln, Martin Luiher King., John F.
kennedy, Wmnsion Churchill, PFrophel Mohomemed of aven
Jesus Chinl. Nonethabess, thers will be tome membears or
human baings who do not care and honouwr these great men's
special deeds|

“You shall not misuse the name of your Beloved
Fresident" who represents the good office of the Pest
Confrel Association of Malaysia.

When we reipect someone, his nome i imporfaont fo us. Hig
narmad lells ws who ha is ond what ha has done for us. Wa say his
name with lovae. Ang Tan Loong's nome is special fo us
becousa he holds the office of the President ond we love the
Azgociation, Whanever wa Utle hit norme we muos! do o with
love & carg for he 5 the EPITOME & PERSONIFICATION of the
Associatkon. I we love his office & the Associabion, we will
praise his nome & nol et any evikdoer misuse his wonderul
nome, Lel us join hands lo delend his nome and the good
afhice of the Asocialion which the President and the members
hiovie over the years, LABORICUSLY created a household nomme
ol e Associahon 1:"|r|jl.,|§|."'| g headershipl

“You shall not give false testimony”

The Association wants evendhing we say 1o be thue, 50 we miust
notl ted hes. We must nol ham people By whal we soy.
somehmes we 50y Ihings aboul alfhars thal we Enow arg nat
frua. Sometimes wea do not say the things we know are true
That too is wrong.The Associafion wanis us 1o use our fongues
o tell oihers the fruth about the Presdeni

Hove you ever fold lies? Con you remember why and wihot
hoppened? Did you get found oul by peopha? WHo krows -
aven Il you think no one has found oul. ane day the tnuth will

caome aul, What is the opposite of lies? o
Taming our Tongue ‘

Eemeamber, our tongue & a small port of the body, bul B mokes
greal boasts, Consider whal o great junghe & et on g by O
small spark, Thae tongue also is a fire, a world of avil among the
paris of tha boady. If comupts the whole person, sets the whole
course of his life on fire, and i kel set on fire by hel, We pray
1Rt o wall BIOT s yaur tongua 1o Furl atheaes

whilch you would regrat for the rast of your life. Q

Join PCAM Now () Make a differerce |
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. Roymond Lee of

MPSJ FORUM SUMMARY REPORT

29 August, 2007

- PCAM Secretariat

Time: 2.30pm *Place: PCAM Lecture Room
Total Attendance: 32 * Exco: 11 out of 15 Attended

Documents circulated to aHendees:

MPSJ Issue circulated to all PCOs dated 10 Aug. 2007 by
Exco Member Mr Wan Kong Meng o the Organizing
Co-ordinator

. President’s e-mail to the Sun newspoper dated 20

Juby 2007 Subject:MP3)

. Secretary’s e-mail to the Exco dated 24 Aug.2007

pertaining to the meeting with MP3J dated 23
Ag, 2007

. 5 Questions rased by one member dated 20 Apel, 2007

before the AGM

. 7 Questions raised by Roymond Lee to the Exco
. Gomuda Pest Control's complaint letter against the

MP3J dated 3 Aug, 2007

. RM Pest Control (M)5dn Bhd complaint letter dated

22 June 2007

. M Pest Conirol (M) Sdn Bhd 's client complaint lefter

dated 22 June, 2007

. The President updated the stals of the MP5] lssues.

Past Dynomics not in favour of
discussing those issues rased by hirm in this forum even
though some of them weane relevant.

. Winslow Wong brefed the members of the MPS)

meetfing doted 23 Aug.'07 which were attended by
PCAM Secretary, Exco Members: Winslow and Ading.,

. Mr Ng of NLC rosed that there wos no minutes

docurmnented from MPSJ peraining fo the meetling
dated 23 Aug.07 and therefore the meeting with MP3J
wias considered not official,

- Roymond Lee raised that PCAM did not moke proper

stand on the MPSJ issue. However, he did not register with
MPS) ond some of hE business opporunities were
cocrficed.

. The President at this pnclure, suggested 1o have a block

registration on behalf of all our members and there
should be no necessity of forms for opphcahion.

Those affected by the MPSJ ruling and raised to
PCAM were as follows:-

1. Rn4 Past Control 2. Gonuda Pest Control

3. 155 Hygiene 4, Anfi Past

5. Pastown 4. Pied Piper

7. Selaoyang Pest 8. Roochaniro

?. Transpest 10, Pemms Pest

11. Q5 Builders 12, James White Ant
13, Stopest 14. Xterminax

15, Vector Control

14. Dynapest

. Legal Advisor, Mr Kenny Mg declared that there is no low

o implemant this nuling of registration and deposit by
KPS, There is no locus stondi for PCAM 10 pursue legol
proceeding agairst MPS). However, he suggested that
those affected should lobby with each other to create o
case aganst MP3J. He confinued by saying that PCAM
can take MPSJ to couwrt a5 o declaorahon and et the
court decide on it.

. M Yoong of AntiPest possionately pleaded o all those

present to suppaort their stond to PCAM Exco to pursua
the struggle for the members as he said that all the
members will in the long run suffered with this nuling.

. Mr Richard Mg of HLC suggested 1o all present fo make

o decision to give a mandate to PCAM to pursue the
matier wilh MP5J through legal means iF MPS) & shil
stubbom to mplement such ruings on the Pest Confrol
COMpanies,

. A mandate was given o the PCAM Exco unanimoushy

by the show of hands,
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PCAME EDUCATION £ TRAINING CENTER

Pesticide Applicators License (PAL) &
Assistant Pesticide Applicators License (APAL) Program

One of the important functions of The Pest Control Association of Malaysia (PCAM) is to provide
short educational courses to cater to the needs of the Pest Control Industry, especially our Members.

I%MMEMMWM?TMwaWW:
. Comprehensive Fumigation course 1 - May 2006
2. Comprehensive Fumigation course 2 - May, 2006

3. Pesticide course - September, 2006

4. Customer Care and Service skills - Movember 2006 .

5. Green Card Compliance (CIDB) - January, 2007

6. Pesticide Applicators License Course - Mar 2007 Jahnmy Ooi
7. IPM & HACCP in Food Industry (AIB) - May 2007 Vice President:

Project Development

As you are fully aware, Pest Control Operators and their technicians are required to be licensed to practise pest control
business & its operations especially pesticides usage & its application. With this objective in mind, PCAM once aqgain is
conducting this program to prepare members for the coming PAL/APAL exam on 5 Sept.2007.

And this is what we did on the 22 4 23 August, 2007 (Wed & Thurs) The response this time is not just overwhelming but
fantastic. Our own lecture room was full copacity with 37 participants. The interesting note is that non-members
supported about 46% of the seats. This augurs well for the industry as more and more NON-MEMBERS who are related to
our Industry want to know more obout Pest Control knowledge and Practices. We have participants from Fumikalla,
Agroehost International, Teck Guan Estate Supply,Universal Base Sdn Bhd and Government Agencies like Alam Flora
and Muhibah Perkidmatan etc.

So Pest Controllers and your staff, bewarel The customers that give you the orders are getting more knowledgeable about
your product and services. The only way to enhance your staff quality is to provide more educational & technical training
to prepare & upgrade your professionalism in the Industry.

Thank You For Taking Your Precious
Time To Read This Announcement

Our next PAL/APAL training program will be organized in March 2008.
Do register early by forwarding your details to our PCAM Secretariat office.

PCAM EXCO 2007 - 2009

President Hon Secretory VP Membership Legal Advisor Committes Members
Ang Ton Loong Gnonasambathan Chang Yea Sang Vijay & Co Wan Kong Meng. Ashby Foo,
Johnmy Ool Juan Lee  GSubromaniam, Sehvorajon,

Hon.Member Gan Wilson, Edword Gana,
Deputy President  Hon.Treasurer (Professor) VP Communicafion  PCAM Secrelarial Azirn Ble Arrran

Wohed Udin Ali iChristopher Lim Drlea Chow-Yang  Shubhi bin Abdul Joey Ho

PCAM Pestlink 5 |



NORTHERN REGION - 1st Roadshow Report:

by Chong Yee Seng - PCAM VP:Membership

Owr first roodshow organized by The Pest Contral Association of Malaysia was held on 2 SEprthF
2007 (Sunday) at Safira Country Club, Seberang Peral Tengah, Penang where we have invited maost of
the pest-confrol players in the Northem region with the assistance from our Northermn Region
Representative, br William Khiung.

I, on behalf of the PCAM official nomely the President, Deputy, VP Proecis, the Trecouer & an Exco Member
wished to thank the folowing who have spend ther precious time on a Sunday to suppart our roadshow.

No Companies No, Companies

1 Fopular Pest-Conirol 8 Suria Pest-Control

2 ECA4U (M) 5dn Bhd 9 Mercury Pest-Control

s SN KRS SVHas 10 | Rentokil Initial

4 United Fumnigation 5dn Bhd

11 Abadi Hyglene

5 Fhoenix Pest Terminator .
b BC Pest Technology 12 Renpest

7 Anteater 13 HLC General Pest-

L v, N

A total number of 13 companies participated in the event with lunch
provided with the courtesy of PCAM followed by an overview and
diclogue session between the Exco and the parficipants.

OBJECTIVES

. To meet & fellowship with members and
M- moens

2. To encowrage more non-meambers to join the
ASSOCHaNoN

Matters and suggestions brought
up were as follows: -

1, To serphmize on unbcaniad pest-canirg
Companies Qs requested by PCAM meamiser,

2. Questions on wsing unregistered chemical
such Qs Arsenic Tnoxiche swas shill used by some
UNSCrupulous pesi-coniral Comipanies

3. Request the PCAM lo publish requirernents
aond standards needed by the authonies for
awareness to consumer in our Pest-Link

4. Suggestion of the wamranty pericd for Pre- &
PostComechve 5ol Treatment to be pubhshed

Daspite the low

attendance. the Exco at leasi

Crcge fo gather somme
mporant feadbacks fhor
inose presence which the
Exco will be able to work
an tef the betterment of

our dear Members

PCAM Pestlink &



PERSPECTIVE IN _-
TERMITE MANAGEMEN
IN BUILDINGS AND

STRUCTURES IN MALAYSIA
- BY PROFESSOR DR LEE CHOW YANG

lermites are a highly destructive group of insect pests in the urban
environment. The damage they cause to buildings and structures was estimated
at about US$22 bilion word-wide in the year 2000. Termite management conslitules o
substantial proporfion of the pest management industry business in Malaysia, Singapore and Thailand.
Approxmately RMS0D millon 5 being spent each year on termite management and it is generally
beleved that the total cost of repair for termile damages is about 3 1o 4 times higher than the total cost
for its management. Over the past several years. termite infestation has received relatively wide
coverage in news reports in Malaysia, especially when heritoge buildings, schools, army comps and
human lives are involved,

From the ecological perspective, lermites are considered as beneficial insects, They help o break down
fallens frees, woods and other dying plant matters in the tropical rain forest. They ako served as food
source to other insects and onimals, and playing an important role in nutiient recycling in the forest. In
some parts of the world (eg. Australia NMorthern Temitory), huge termite mounds can serve as tourist
affraction. In South East Asia (eg. Malaysio and Singapore), the cullure of worshipping termite mounds is
common especially among some local communities, Those who worship termite mounds believe that
thay can bring wealth, luck or even realising a wish. Termites are also consurmed os food, Some believe
that consuming live termite queens can cure them of asthma and other lung-related diseasas, in
addition to serving as aphrodisiac] '

Being located in the tropics, Malaysia is blessed with a rich termite diversity. A total of 175 species of
Maloysion lermates hove been described. Among those species found in Malavsia, only three species are
commonly known fo attack buildings and structures in Malaysiao. They are Coptotermes gestroi,
Coptotermes curvignathus and Coptotermes kalshoveni. These three Coptotermes species are all
cryptic species and do not build mounds. The mound-building species (eg. Macrotermes gilvus.
Macrotermes carbonarius, Globitermes sulphureus are not those that normally ottock buildings and
structures in Malaysia. They only contribule to less than 10% of the total subteranean termite infestation.
Other permeter species that can be found in and around buildings and structures include Microtermes
pakistanicus. Odontotermes spp. Microceratermes spp, ahc,

Hawving an occurate termite foxonomy is important in pest maonagement. This will help to avoid
duplicative lesting of termilte management strategies, and information generated from different
counines may be applied or adapted by ona another, thus saving fime, resources and money. If there
ore faxonomic conlusions, of hoving wrong nome applied to o paoriculaor pest species. pest
management decision may be made based on mislecding of wrong information. Modem technigues
such as the use of mitochondrial DNA genes have been popular and able to reveal relationship among
populotions and to differentiote species, With the combinafion of momphomelric and moleculor
characlers analysed under phenetic and clodistic assumptions. this has made infroads in our knowledge
of termile taxonomy,

In most situahons, lermile infestation con be prevented or detected of an early stoge. Based on surveys
camed out in Malaysia on premises that were infested by lermites, the door and window frames, wooden
flaaring and built-in cabinets were found to be most prone to termite infestation,

For the past a few decades, buildings and struciwres are prolected by adminstenng o chemical barrier
betwaen the building and the sail. This is done before any building or structure is constructed, The barrer
treatment will protect the building from peneltration by foraging termites through the soil by repelling the
termites away.
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Baiting is a passive management method which requings the termites o leed on Lan niaining ecticid
wect growth requlator]. The bait s nommally consisted of cellulosic matenal (eq. paper. o Ck & powidd
been impregnaled with a toxicant. Upon feeding Dy 1ha Termites, the Daim w beegquently be fransiemea i treer
olony members through o food-shanng behaviour called trophallcaxs and will gracudlly cause 1 rrul
be suppressed or eliminaied., .
Althouah baits may ba found 1o be effective, it B IMpartant 1o note That They are oniy 2iieciinve agOansT IOWWeEr TEr I
frorn the genus of .- ferrmes and Schedorhinotermes :Irrlni,.- Emnaiemiiioos). Righner jermalas irome Tamily
Termiticdoe are normnally not responsive to baits.  This situation B not unique to Malaysia, but akso 10 Thaland

Singapore, Indonesia and Ausiralia. As there is o wider range ol pest termite generally consisting of both lower and
higher termites in Southeast Asio and Ausitralosio, such sifuation may pose a challenge to pest manogemer
professionals because baiting only works against cerain spacies. The complication & further aggravated when a
structiure is attocked simultaneousty by more than one species. or in succeassion by different speces upon ihe
suppression or elimination of the first species by termite Hail

In the lecture, Professor Lee provided a comprehensive talk on the pest status of termites in Malaysia, the domages
they cause to the urban structures, important biological ond behavioral charactenstics, detechon methods ana the
various managemeant strategies availoble. He also discussed the challenges faced by the pest manogemenl

industry in relation fo subleranean lermite manogement I MOyYHa, Qnc future perspeciives and Opporuriies

Dr. Lee Chow Yang Professorship installation
Vanue: Dewan Budaya, Universiti Sains Malaysia,

Pulau Penang.
Date: 3 Sept, 2007
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PCAM Membership Growth
Report for 2007

PCAM has grown from strength to strength with the following joining our Family:-

ihem Joined MHame e’ ship Location

1. 5 Jan Brussio Corporation 0262 Brunei

2. 21 Feb Imaspro Resources Sdn Bhd 0263 Tmn Intan, Klang

3, 7 Mar Smart Harmeny Sdn Bhd 0264 Georgetown, Penang

4, 11ADr | Control (M) Sdn Bhd 02485 Fandan Perdana, KL

5. 12800 One Stop Premium 5dn Bhd 024646 Kepong. KL

é. 13Apr CL Graphics Sdn Bhd 0267 Pandan Perdana, KL

7. IMay Fumiserv Enterprise 02468 Prai. Pulou Pinang

B 11 Jul Armsil JJ (M) Sdn Bha 0249 Magistrate 5q.5eremban
2. 184ug Ideal Pest Sdn Bhd 0270 Subang Jaya.Selangor
10. 3 Aug KL Past Control Sdn Bhd D271 KL Centrept. Batu Caves
11. 23 Aug Aanteater Pest Control 0272 Seberang Prai.Penang
12. 11Aug DC Hygiene (M) 5dn Bhd 0272, Shah Alom Selangor

13. 9 AUG Fumipest Sdn Bhd 0218 o Bdar Bt Tinggi. Klang

14, 7 Aug MSR Green Corp.(5)Pte Lid @S | Bidink Centre Singapore
15, 9AUg Termikil Services Sdn Bhd 02" I & Sri kembangan, Selangor
16, 27Aug Mosmal Pest Sdn Bhd oFTN Iimn Desario.Petaling Joyo
17. 195apt PFropest Confrol Services CE?EF_E 1\ 884, Petaling Jaya

18. 2 0ct Satwan Pest 5dn Bhd 0279 ! o Mng Utama.Selangor
19. 20cl Ogre Pest Control 0280 q F..,hmhmg Utdna $elangen,
20.

25 Oct Save Pest Control 5 M Wwww

Fd

What fantastic growth!!!
20 new members till Oct.07
Chang Yee Seng And more joining PCAM in Nov. & Dec.2007

Vice President:
tMemibership

With negative membership growth last year 2004, there was a reversad furmaround of 20 new members,

signaling more new members to join our PCAM family as more Past Confrol Operators, Furmigalors, Supphers
related Industry players as well as Sympathizers efc. recognize the importance & volue of joining the

Association fo keep in connecting & networking in the Pest/Fumigation business circle through the Association.
Updates, Education. Regulatory complionce, One Volce as a Family (eg. Majlis Perbandaran S5ubang laya (MP3])
lssue) as well as Pro-Public aowareneass are vital o the development and progress of our Pest Confrol and
Fumigation Industry,

CHNSBWEISMEN 1 Ang Tan Loong. our resident & fhe new PCAM Exco 2007 IRUTUSTRTISIRIERS
sacrificially showed their frue colibre to champion, serve & care for the needs of the Members and friends.
The Assaciafion as a collective body of members have proven its true worth and quality as mentioned in the
Editor's note - Pest Link Issue 11 when it was revived in Oct.2005:

“An Associatfion is a very powerful entity if properly used. ifs power far exceed thaf of an individual person or
company when a voice is required fo be heard or colleclive aclions recognized. That is the wonderful sirength
of an Assoclalion. Any Association has @ common objective of simply looking after the weill-being of its
members. And this is what the Pest Conirol Association of Malaysia (PCAM) intends fo do- fo look after its
members!!”



Deputy President’'s Message (continuve from pg.1)

Again. the 2nd member should know the constifution. being an Exco Member, but grossly violated Article 7(2) by
sanding the letter to other members of whom some of them have office e-mails which again could be circulated by
anyona from their office instead of sending to the PCAM Secretaral office. As members of our Nalional
Associations | the st and 2nd members should know their duty of carg aond secrecy on such grave malters and also
be very prudent and discreel in the execufion of sending such maills through @-mails which have very wide and
deep repercussions especially 50 in poison letter by people who have the infenfions to belittle, defome. assassinate
the character ond reputahon of ourupnght and noble President, Mr Ang Tan Loong with malicious infenfions ond
incite raciol issues to disrupt  the smooth administration of the growing popularity of ouwr dear Association by
attacking cur President’s officel

Hence, PCAM i in the midst of serving Suspension Letters to the 2 Members so as to explain and show cause why
disciplinory aclions should not be token agoinst them. Just as the Police and the Lowyers are pursing the cose in
process of adminisirating justice, the Associofion will also in conjunclion do our part by upholding our conslitution
and abide by it

The Associafion wil not tolerale ihose who viclofed the Associafion’s Constifution and those who has malicious
indentions to disregord, discredit, and destroy the good nome and good office of those serving the Associalion
especially our President.

Wahid Udin
PCAM Disciplinary Chairman
FCAM Deputy Fresident

Up coming Events/Activities ................

1. How to be an Intelligent PCOwehicle User 4. 2nd PCAM Road show: Sabah & Sarawak (Nov/Dec.07)
[Tentative date lan.08) pcam@streamyx.com

2. Basic Fumigation Course for Technical Operators L. Pesticide Applicator License Course (March. D8]
(Tentative date Jan.08 or Feb.08) pram@streamyx.com

3. "Effective Communication” - PCAM Training Program {21 Mov.07) &, Pest Summit, 2008, Thailand{Awg 08)

PLATMESTIeamyx.Com

B &G - PROFESSIONAL PEST CONTROL SPRAYERS.
INJECTORS & EQUIPMENT

'DYNA-FOG" - THERMAL FOGGER & U.L.V. MACHINES :'i'_

'HUDSON'" - PoOLY & STAINLESS STEEL SPRAYERS

PLUS MANY OTHER EQUIPMENT , INSECTICIDES, TERMITICIDES
& RODENTICIDES FOR PEST CONTROL

SYARIKAT PERNIAGAAN M.S. (M) SDN BHD 5
Lot 4-1, Komplek Udarama, Jalan 3/64A, Off Jalan Ipoh

50350 Kuala Lumpur,

Tel : 03-4041 1390 , 4043 0118, 4042 0118 - Fax : 03-4043 4708
e-mail : spms@tm.net.my




Integrated Passive & Active Cockroach Treatment
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Brought to vou by Product support by

FéGGEnS Fj Environmental Science

A Busmess Group of Bayer CropScience
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FOGGERS MARKETING SDN, BHD. 3771305

Mo, 16, Jalan Bukit Perman Utama Dua, Taman Industn Bukit Permai, Cheras, 56100 Kuala Lumpur
Tel: 03-4292 259 Fax: 03-4292 69312 e-mail: infofa foggers.com.my




	Untitled-1.jpg
	Untitled-2.jpg
	Untitled-3.jpg
	Untitled-4.jpg
	Untitled-12.jpg
	Untitled-5.jpg
	Untitled-6.jpg
	Untitled-7.jpg
	Untitled-8.jpg
	Untitled-9.jpg
	Untitled-10.jpg
	Untitled-11.jpg

