Our Future Rests on the commitment of our
Exco’s shoulder.

\  Besides carrying out our plans, it is vital for us to always
consider the future of our members as an Association.
In our case, the success or failure as well as future
viability of our Association depends solely on our Exco
& Members. That's why | stress how important it is for us
to gather during Exco meetings for the progress of the
Association. Without the Exco's serious attendance and

{ participation, the future of the members is at stake!

/ Tounderscore this, allow me to remind members on the
/" coming 13 Annual General Meeting (AGM) to be held
on 21 April, 2007, This year's AGM is especially important
since it is an election year. All active members will have
/| the privilege to vote in the new Exco for a 2 year term.
(2007-2009)

Firstly, | urge all active members with a passion and
vision for the growth of the Association to come forward
and offer themselves to serve in the various capacities
in the Association.

Secondly, | strongly beseech every one to carefully pray
and ask God to bestow us His wisdom and continue to
lead vus in choosing the right and capable leaders.

Linking with our Past.

Even as we consider the future, we must never forget
our past or from where we begun. We benefited greatly
from the wisdom, experience and achievements of
those who had served the Association selflessly and
sacrificially. To nuture this link we must continue to
interact with all our former Exco members and those
who have left the Association. It was them who had laid
a sound foundation for the present leaders to uphold
the banner of PCAM. Without them, we may sfill be in
doldrums and struggling for a foothold yearning for a
vivid direction. My belief is that it was the past which
propels the present into the future.,

Our Present Strength.

Even as we discuss matters pertaining to our past and
our future, we must also concentrate on our present.

March 2007

 time is short and it waits for no man. That is why | sincerely wish that
the most of this new year and succeed in carrying out our plans for
onths. We certainly owe it to our members to do so.

Two such areas that all of us really need to focus better
on are in the areas of membership expansion and
communications. In this age of information technology.,
dissemination of vital urgent news and updating
members are of paramount importance.

Time and again, the Exco & members have been
exhorted to execute expansionary strategies but sadly,
not all heeded the call. In 2006, PCAM only managed to
register (1) new member and revive (zero) old members.
surely, this is far below our capacity and our passion for
greater heightse Or could it be due to complacency,
self-glorification or self gratification, believing that
we ought to pat one another for the work we have
performed?

The Association exists to reach to more Pest Control
People who may be lost or who do not know the the
professionalism and standards required by the Pest
Control Industry. We have to create more avenues and
activities to reach the unjoined Pest Control Operators
in more dynamic ways and in a format that members
understood and can rejoice.

| urge all the members and captains in the Pest
Control Industry to remember the vital role they can
play in encouraging all members to play their part in
expanding the Pest Control fraternity. Let's not forget
the Association's objective or take it too lightly as we
face more and more adversities and challenges from

within and without,
/'* \

| pray that all of us wil be shining examples of
perseverence. Never forget that we are surrounded
by a wall of witnesses - and that we might be the only
representation that members know. | hope members
will continue to trust our leadership or come forward
positively to serve rather than just "“mere lip service".

ARG FINalLY....coeettngsssenes

Please accept these humble words that | have shared
with you as an encouragement to further strengthened
the PCAM's objectives.

Let's look forward to an excellent 2007! God bless you
all.

et SO\
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s \/ TERMITE PROBLEM SOLUTION

KADAR RACUN/ ‘

KEGUNAAN PEROSAK . CARA RAWATAN
R ® 8 10 LITER AIR BB
810 LHKARE *
Rintangan melintang : semburkan 4 liter bancuhan setiap satu
meter persegi. Jika tanah mengandungi batu atau bahan yang
Sebelum pembinaan EEH|] kaaar semburkan 5 5 Iner bancuhan setiap satu meter perseg;-.
WENE : 45 iE 4 DHER - MRS TIWETIRET
T 26 ml &1 B=AAR T
Tanah tapak Jffmal anal = 5. 5 15? f
- (Coptotermes formosanus) Hmtangan tegal-: semhurhan 15 Iller bancuhan pada sellap 3
pembinaan B5a0 : TSR
linear meter sedalam HD cm. 1 K : 19
I E AL ) - it
AL T A ER 30 o .__-_-u*’:
Selepas pembinaan i Buatkan lubang-lubang sun1ikan dengan jarak 40-60 cm di
5 | preans o8 m| BH antara setiap lubang. Suntikkan 5 liter bancuhan larutan setiap
Anai-anai S 2 T R meter panlang tapak hangunan berkenaan.
(Coptotermes formosanus) T 40-60 LTHBIESE - SLRMNREER 5 AHBE
Registered by : Distributed by :
ORIKEN PUBLIC HEALTH Sdn Bhd jsasaaswm
Unit 1009, Block B, Phileo Damansara ||
IMASPRO RESOURCES son. BHp. ( 100955-M) (s #15 Jalan 16/11, Off Jalan Damansara,
* 46350 Petaling Jaya, Selangor, Malaysia.
37, Jalan 5, Kaw. 16, Taman Intan, 41300 Klang, Selangor Darul Ehsan, nHIHEN b i ; 3 :
Malaysia. Tel : 603 - 3343 1633 Fax : 603 - 3343 1868 I L e R i e

E-mail : imaspro@imaspro.com

BACALAH LABEL KELUARAN SEBELUM MENGGUNAKANNYA JIRP. P/0406/171
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EDITOR'S NOTE

ATNSDERVEY 'O 0 S U N G

Pest News beyond borders
Maijlis Perbandaran Subang Jaya (MPS]) - Local Council
Very important issue for members to stand by PCAM

It appears the council (MPS]) has come up with another requirement for Pest Control
Operators (PCOs) before they can be on the council’s panel. The council has imposed
a RM5,000 bond on the PCOs.To date, only a handful PCOs were registered with the
panel. It is believed among the handful were companies who were part of the earlier
controversial consortium which MPS] wanted to set-up 5 months ago!

The PCOs were told that they could be in the panel as long as they are members
of the Pesticide Board. However, those registered with the Pesticide Board still have
problems registering with the panel. Many PCOs were wondering why MPS] took
so long to response to their panel application. They were told by MPS| that their

~ application requires further documentation. Upon checking, the MPS] made a ruling to
7 impose a RM5,000 mandatory bond payment.

IHFSJ'; reasons for the bond payment imposition.

- To ensure the PCO:s is responsible and committed to their customers.

- To use the deposits to carry out damage-control works when the PCOs fail to
perform their services efficiently.

- To top-up the deposits as and when required if MPS] deem necessary to fine the
PCOs for shoddy or unsatisfactory performances.

After the Pest Control Consortium created by MPS] has been stopped and over-ruled
by the Selangor Menteri Besar in September,2006 PCOs agreed to comply and register
to be on the panel of MPS] out of respect for the Menteri Besar. However, with the
imposition of the performance bond of RM5,000 by MPS),PCOs were again unhappy
over such a ruling.

The PCOs felt that there weren't any need in the first place for them to register with
the council (MPS)) or need to comply with its conditions because:-

| The PCOs are not the council’s contractors

- The PCOs’s services are not paid by the council.
- The public are the customers who engage and pay the PCOs
- The customers have the prerogative to choose their own pest controllers

Questions to ponder:

|. Any regulations or ordinances enacted, there must be specific citations, interpretations
and penalties clearly spelt out by which an offender can be brought to book.
IS MPS] THE AUTHORITY TO IMPOSE SUCH A RULING?

S

2.If it is within the by-laws of the local governments, there should be a blanket k

ruling for all businesses. THEN WHY DOES MPS] HAS SUCH A RULING FOR
PEST CONTROL OPERATORS AND NOT OTHERS?

PCAM EXCO 2005 - 2007

President VP Membership VP Project Committee
Ang Tan Loong Lim Hoong Fatt Develo Members
Johnny Ooi Juan Lee Edward Gana
D‘:Fuly President Hon. Member Francis Ho
ahid Udin Ali Professor VP Communication Stephen Liv
Dr. Lee Chow-Yang  Azlina Bte Amran Gan Wilson
Hon Shubhi bin Abdul
5. Gnanasambanthan Legal Advisor PCAM Chong Yee 5eng
Lee Swee Seng Secretariat
Hon. Treasurer & Co: Anson
Christopher Lim Kenny Ng Raymond

A?
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PCAM Education

& Training Center

REPORT ON “EFFECTIVE CUSTOMER
CARE & SERVICE SKILLS PROGRAM”
ORGANIZED BY PCAM -22 NOVEMBER,
2006

The program aims to equip members'staff with soft skill
techniques that will assist in understanding customers'
expectations. That is the utmost priority of any company

k.
|

Qur regular supporter: Mr Wan

— to satisty the end customer. 2 participants - Life demonstration on Kong Meng of Aneka Pest
Effective Customer Care & Service, receiving his certificate.
COURSE OBJECTIVE: .5
* How to get your staff to provide best customer
service

» Customer service skill can increase company's value
and advance staff career

TOPICS COVERED:

» Defining Customer Service

« Meeting Customer Expectations

+ Setting Goals & Targets

« Communication Skills for Excellent Customer Service

* Fundamental techniques for handling People

Turning complaints into Opportunities

2 tools for dealing with Difficult People

/ steps to Customer Problem Solving

Resolving Conflict

De-stress Options you can use Right Now! : ' :
Trainer Mr Joseph encouraging

AP | Acti L Me % Practisin, . ging
ersonal Action Plan BIVICe Princinja. Puan Wan of Stopest (M) Sdn Bhd
' ' to participate.

WHO BENEFITED?

(26 participants attended)

1. All staff dedling with customers

2. Front-line customer service staff

3. Telesales, receptionist and operators
4

5

L]

. Marketing and Sales Staff, marketeers
. Staff handling customers like technicians, drivers,
junior staff etc.

PRDGI{AM IMPACT
Change staff attitudes & work behaviour

« Attaining a first & lasting impression on customers

* Dressing for ‘Warmth' feeling & make customers feel
at ease

* Collection of feedback, refemral & data for corporate
planning

PROGRAM EXPERTISE

Mr Joseph Miranda CIM ., UK.Dip.OHSA Aust.
He is currently a Mentor, Consultant and Corpo-
rate Facilitator for many commercial houses.

Please FEEDBACK programs/courses that
you would like PCAM to organize?
Just e-mail to pcam@streamyx.com or
pcam@tm.net.my or fax to us : 03-9274 0288

1 | M =
7) o

Group photo "Effective Customer ':I:_JL & Service".




Mr Fong Kim Hon of Foggers
Marketing receiving his helmet.

Happy CIDB participant
wearing his helmet to collect
his certiicate.

28 7

CIDB participants listened
attentively to the trainer.

Mr Cheong of Brussia Corp.
Brunei, receiving his helmerl.

W Ashby Foo of Entopest
ecelving his CIDB cerfificate.

(v

REPORT ON CONSTRUCTION &
INDUSTRY DEVELOPMENT BOARD
(CIDB) PROGRAM ORGANIZED BY
PCAM ON 31 JANUARY, 2007

- NUMBER OF PARTICIPANTS: 37

PROGRAM OBJECTIYE:
» To meet the legislative requirement of CIDB
*» To achieve the Green Card Status

PROGRAM TOPICS: Synopsis:-

1. Overview of the pertinent Rules & Regulations of
CIDB.

2. Understanding of the safety requirements at the

Construction site on:

* Housekeeping & Cleanliness

» Fire prevention & fire safety

» Electricity at site

» Portable power tools, ladder, crane, hoist

» Excavation & scaffolding

*»  Work at height

» Welfare facilities

» Site Transport

Usage of Personnel Protective equipment.

Safety Procedures when entering confined space.

Manual handling of goods and equipment.

Safety Precaution when handling chemical, dust &

fumes.

7. Reporting and handling accident cases.

e LT

WHO SHOULD ATTEND?
Any staff/personnel of Pest Control Contractors who
perform & carmry out duties, supervision & management
in the scope of work in the premises of their respective
clients in the Construction Industry

PRDGRAM BENEFITS
Be aware & understand the safety rules when in the
client’'s premise

« Meet the standards and compliance of CIDB

» Participants received CIDB Safety guide book &
training materials

* Green card, Certificate of Compliance, & free CIDB
Helmet

+ Perlindungan Takaful - Special Insurance coverage
which NIOSH certificate does not cover.

PROGRAM EXPERTISE
Sarjeet Singh, Certified Niosh & CIDB Trainer

CIDB Group Photo.
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PCAM Announcement /

. Coming AGM in April, 2007 (Election year). o i

. Active Members need to renew their subscriptions, current -//’_l/ /

and arrears, in order to exercise their voting rights in the AGM.

. Kindly update your company's address, contact nos & e-mails etc. to PCAM as some

e-mails and postal addresses have been rejected.

. The Executive Committee (Exco) have invited 2 new faces to serve in the Exco effective

from 1st January, 2007. They are Mr Chong Yee Seng of Wood Pecker and Mr Shubhi bin
Abdul of Ochre Pest Control. Total number of Exco members now stand at 13 out of the
adllowable 15 in the constitution.

Proposed AIB International Inc. Sem

Target date : End of May 2007: 2 full days
Trainer : Deryck Tremble - Regional General Manager - Europe
Speaker @ Pest Summit 2006, Singapore
- The importance of HACCP to the food industry
- Food Safety Auditing in year 2006

PCAM Pestlink &

Contents N
1. Integrated Pest Management: (IPM)

2. Hazard Analysis Critical Control Points Program (H

Objectives
* The Pest Practitioners become experts at |
+ Be able to conduct basic audit and mo

* Be able to use IPM techniques with
The workshop is pitched at profes

Exams & Certificates:

The seminar/workshop will lea
who pass will qualify for a e
attendance.

Both associations:

PCAM & SPMA ¢
management

Registration

Contag!
Tel




RENAULT Kangoo

WHEN YOU WANT TO BEAT
THE COST OF PETROL

WHO YOU GONNA CALL?

@ -

COSIIBUSIIERS

THE NEW KANGOO
_ 1.5 TURBO DIESEL .,

FOTR WITHOUT INSURAMNGCE KAMNGOD EXPRESS MAMUALL.S TURBD DIESEL (GDL LIKKCENSE REQUIRED)

-
TC EURO CARS 6050
Supported Dy: TAN CHONG EKSPRES AUTO SERVIS

i# whaolly-owned subsidiary of Tan Chong Motor Holdings Berhad)

SHOWROOMS: Petaling Jaya 017-229 8798 / 016-225 2279 /03-7956 3103 Kuala Lumpur 012-333 2225 Ampang 03-4280 0827/ 0826
Klang 03-3341 3103 Johor Jaya 07-357 9600 Butterworth 04-399 1044 Alor Star 04-735 8863




Premise
200 SC

LALLM ANALANA
PRICATAN AMPAILN S

THIS IS A PESTICIDE ADVERTISEMENT

Premiseo SC

For soil treatment against termites:
At usage rate of 13ml, Premise 200 SC
provides 2 years protection.

At usage rate of 25ml, Premise 200 SC
provides  years protection

Special Features
and Benefits

' ¢ Provides an

effective and
reliable Treated
Zone.

* Spreads well in
Soll.

* Slow-acting thus
allowing transfer
effect to termite
colony members.

* Kills termites even
at low rates.

* Waterbased SC
formulation.

- .Sy

DIRECTIONS OF USE: Premise 2005C is a nicofinoid insecticide which acls as a
contact and stomach poison. i
Any usage not in accordance to label is an offence.

To protect wood from termite infestation.

Material Pest Usage Rate |Method of Treatment
10 litres water -
Timber Termite 13 ml Spray or paint surface of dried timber or
(Coptotermes soak in mixture for 30 minutes.
curvignathus)
To protect building foundation against termite attack.
‘Site Pest Usage Rate |Method of Treatment
_ 10 litres water | .
Foundation | Termite 13-25ml Sray at 5 litres/m*. Spray onto foundation
site/Floor (Coptotermes | before installing fioor slabs
surface. curvignathus) Use the higher rate for longer protection. |
To protect building site and floor surfaces.
Post- Pest Usage Rate |Method of Treatment
construction 10 litres water
place
Building Termite 13-25ml Drill holes S0cm apart along the wall, 15cm
foundation (Coptotermes away from walls. Pump into each hole
site/Floor curvignathus) 5 - 6 litres of the solution.

Remarks:

Use the higher rate for longer protection.

At usage rate of 13 ml, Premise 200 SC provides 2 years protection.
At usage rate of 25 ml, Premise 200 SC provides 9 years protection.

B
’/:/1 Bayer Cropscience

Bayer CropScience (M) Sdn Bhd (7563 M)
12th Floor, Wisma Damansara, Jalan Semantan, 50490 Kuala Lumpur. Tel: 603-2723 0888

READ THE PRODUCT LABEL BEFORE USE

JIRP. PIOB0G/ 36T




	1.jpg
	2.jpg
	3.jpg
	4.jpg
	5.jpg
	6.jpg
	7.jpg
	8.jpg

