Report on Training Program
“EFFECTIVE COMMUNICATION" HI-
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15 November, 2007 (Thursday) = One full day fraining

As promised, PCAM Is proud to confinue to introduce

Tha 2nd soft skill course for our members and Hends enlitled "EFFECTIVE COMMUNICATION".
The 15t saft skl course antified “EFFECTIVE CUSTOMER core & serdice skilk" was conducted om 30 Mo 2004,

This cowiss cirnd Io eguip mearmbens’ shall with sclt skils techmigues ot wil il paticipanis 10 leam the ort of commiunicating
with i 50 vilal in expresting omne"s thought cleardy & concigply to pecple, especially the cushomers. If you and Bo speecl wesdl,

you hava a battar edge, As the saying goes

"Half the batfle s won when you can convince others through effective communication skills".,

FROGRAM OBJECTIVE
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Effectiva communicaotion con enhonce oompany's walue and
advargs shall conaar

PROGRAM TOPICS
= Dafining Sfective Cormemunicalion
Reasons 1o leom Communicafion tkils

= Principles & Prachice of Efactive Communicafion & Pubic Speating

« Cormerurication 5kils for Eacallent Cushormar Sanice

= Fundomental fechniques for handling Peopie in diferent iife
shuafions

Tuming complaoints into Opportunities

Tools for dealing with Difficull Peopls
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FROGREAM EXPFERTISE

W domeph Minando, Dip. In bakdg, (UK ]SS, fust.
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