10™ August 2007
To All PCOs

RE: MPSJ issue

The above matter refers.

PCAM has been receiving e-mails and letters from some members that they are having
difficulties with their clients in Subang Jaya because the municipal council wants their clients to
employ Pest Control companies that are in the council’s panel, failing which, the council will
refuse to issue business licences to their clients.

PCAM has been trying to contact the Yang DiPertua (YDP) of Subang Jaya to arrange a dialogue
with them to try to bring to them our member’s grouses of doing business in Subang Jaya, but so
far, it has not been fruitful as claimed by our Secretary, because the YDP seems to be very busy
with his duties. The last time our Secretary communicated was on 8" August 2007, his secretary
replied that he is in some kind of khursus, saying that he would be back some time the following
week.

As such, the exco of PCAM is calling all PCOs to a forum to discuss what the next course of
action should be. During the forum, you will be briefed on the chronology of events that have
taken place since this issue came about and what action we have taken to resolve the issue. We
would welcome suggestions from the PCOs on what further actions that need to be taken to
resolve the issue.

The forum will be held at PCAM office on Wednesday, 29" August 2007 at 2.30 pm. Please
confirm your attendance by e-mail or fax to PCAM or contacting PCAM office by 27" August
2007.

Items for Discussion:

1) Should we need to register as MPSJ’s panel?
2) Should we comply with all their rulings as meted in their guidelines?
3) Co-operation with all local councils as raised by one member under our M & A?

We hope your participation in the forum will bring a positive outcome to the issue.

BERSATU TEGUH BERCERAI ROBOH

Thank you,
At your service,

Organizing Coordinator
Wan Kong Meng

cc. The President (PCAM)



